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How do I sign up for bus alerts? 
 
 
This document provides a visual explanation of how to sign up for bus alerts for your child’s bus. Please note, to complete this process, you will 
need to have your child’s fiche number handy (also referred to as Id. Number). 
 
Your child’s fiche number (Id. Number) can be easily be found in Mozaik, as follows: 

Step 1: Go to Mozaik account - 
https://mozaikportail.ca and click login on 
the top right of the page 
 

 

Step 2: Enter your login information. 
 
 
 
 

 

Step 3: Click on the “Record” tab. The fiche 
number (Id. Number) can be found on the 3rd 
line. 
 
 

 
Now that you’ve taken note of the fiche number (Id. Number), we can proceed to signing up for bus alerts. 
 
 
 
 
 
 
 
 
 

https://mozaikportail.ca/
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Go to Bus Planner Alerts: https://busplanner.lbpsb.qc.ca/Alerts  
 
If you do not have an account you will have to start by creating one, in a few easy steps. If you already have an account, you can skip to Step 7. 

Step 1: Go to Bus Planner Alerts: https://busplanner.lbpsb.qc.ca/Alerts and 
click on login, found on the right side of the page. 

 

Step 2: When you click on ‘login’, a drop down appears, click on “Parent 
Portal”, the first option. 
 

  
 

Step 3:  Since you do not have an account, you will have to create one by 
clicking “Create an account” 

 

Step 4: A pop-up will appears on screen, complete the requested information 
using the email address where you would like to bus alerts sent to.  
 
Once you complete this information, an email will be sent to your email 
account. You must validate your account via the email sent to be able to 
proceed. 

 

https://busplanner.lbpsb.qc.ca/Alerts
https://busplanner.lbpsb.qc.ca/Alerts
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Step 5: When you click the link to validate your email, it will bring you to this 
page.  
 

 

Step 6: Once again, you will click ‘login’ and select “Parent Portal”. 
 
 

 

Step 7: Now that you have an account, enter your login information. 
 
 

 

Step 8: Now that you are logged in, you will see this page. To sign up for bus 
alert, click on “add student” so that you can identify which student, and 
corresponding bus, you would like alerts for. 
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Step 9: Enter the information requested.  
 
The Student ID is the fiche number (id. Number) that we noted earlier with 
Mozaik.  
 
To note, the street number is only the number, and not the street name. For 
example, if the address is 1925 Brookdale, you would enter 1925. 
 
The school is the school that your child attends. 
 
The grade is the grade your child is in. 
 
 

 

Step 10: Once all the information is completed, click “add student”. 
 
If you have more than 1 child, go back to Step 9, each child is added 
separately. 
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Step 11: Now you can see your child’s name at the top and the details 
pertaining to their bus route below. You are now subscribed to bus alerts for 
the bus listed under “routes”. To verify, click on ‘my subscriptions’, on the 
bottom right of the page.  
 
 

 

Step 12: Verify that the bus listed under “route” is the same bus indicated 
below. If it is, you have completed the process required to sign up for bus 
alerts to the email that you used to create your account. 
 
To note, if you no longer wish to get bus alerts for this route, this is also 
where you could cancel alerts by clicking the red trash can. 

 
 
 
 


